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Certified Fund Raising Executive 




The credential for fundraising professionals



CFRE International has developed this form as a way for you to quickly track (and keep in your files!) a record of the continuing education sessions you have attended.  Simply check the boxes next to the sessions you attended and, where necessary, fill in the session title.  At the end of the conference, add up the total number of hours.  Keep this sheet and you will be ready to complete your application form.  All of the session slots listed are eligible for continuing education points on your CFRE application for initial certification and/or recertification.  Sessions not listed here are not eligible for points.
Activity Organizer:
United Way of Oakville
Title of Activity:

2010 E-Learning Courses
Names of Presenter(s):
Various
Dates and Location:
2010 – Online


Date: Ongoing 2010
Session: 7 hours (7 points)
 FORMCHECKBOX 
 Building a Team
· Communicating as a Team
· Acting Effectively on a Team
· Developing a Strong Leadership Team
· Sales Team Effectiveness
· Running Effective Teams

· Team Problem Solving

· Developing Diverse Teams

Date: Ongoing 2010

Session: 17 hours (17 points)
 FORMCHECKBOX 
 Business Fundamentals

· Project Management
· Project Management: Getting Ready
· Project Management: The Basics
· Project Management Goals and Stakeholders
· Problem Solving in the Workplace
· Problem Solving: The 5 Steps
· Work Process Basics
· Sales: The Basics
· Sales: Closing
· Sales Team Effectiveness
· Sales: Cold Calls
· Sales: Qualifying Prospects
· Sales: Telephone Skills
·  Marketing Basics
· Marketing Opportunities
· The Marketing Mix
· Marketing and Customer Service
Date: Ongoing 2010

Session: 19 hours (19 points) 
 FORMCHECKBOX 
 Communication and Presentations

· Telephone Techniques
· Business Writing Reports and Proposals
· Business Writing Preparation
· Communicating at Work
· Communicating Negative Messages
· Business Writing Being Effective
· Enhancing Your Speaking Skills
· Interpersonal Communication
· Communicating Non Verbally
· Report Organization and Presentation
· Communicating Persuasively
· Communicating Proactively
· Communicating Reactively
· Communicating as a Team
· Business Writing: Letters and Emails
· Communication Basics
· Running Effective Meetings
· Presentation Skills
· Sales: Telephone Skills
Date: Ongoing 2010

Session: 17 hours (17 points)
 FORMCHECKBOX 
 Human Resources Management
· Negotiating Skills for the Professional
· Understanding Contracts and Their Use
· Implementation of 360 Degree Feedback
· Overview of 360 Degree Feedback
· Performance Appraisal Basics
· Developing Your Career Path
· Managing Your Career Path
· Networking Your Career Path
· Mentoring for Improved Performance
· Developing Brand You
· Understanding Contracts and Their Use
· Negotiating the Right Start
· Effective Approaches to Employee Discipline
· Developing Diverse Teams
· Employee Discipline
· Skills for Interviewing
Date: Ongoing 2010

Session: 17 hours (17 points) 
 FORMCHECKBOX 
 Leadership Development

· Negotiating Skills for the Professional
· Understanding Contract and Their Use
· Implementation of 360 Degree Feedback
· Overview of 360 Degree Feedback
· Performance Appraisal Basics
· Developing Your Career Path
· Managing Your Career Path
· Networking Your Career Path
· Mentoring for Improved Performance
· Developing Brand You
· Understanding Contracts and their Use
· Negotiating the Right Start
· Effective Approaches to Employee Discipline
· Developing Diverse Teams
· Employee Discipline
· Skills for Interviewing
Date: Ongoing 2010

Session: 14 hours (14 points) 
 FORMCHECKBOX 
 Personal and Workplace Skills 
· Managing Work and Family
· Developing Strong Customer Relationships
· Intervening in Conflict

· Handling Difficult Customers

· Handling Violence in the Workplace

· Business Intercultural Etiquette
· Skills for Job Candidates While Interviewing

· Change Management

· Negotiating Skills for the Professional

· Identifying and Avoiding Burnout

· Identifying and Managing Anger

· Stress Management

· Time Management

· Valuing Diversity
Date: Ongoing 2010

Session: 11 hours (11 points)
 FORMCHECKBOX 
 Personal Development – NFR 
· Individual Productivity Enhancement
· Individual Leadership Power
· Reaching Personal Goals
· Individual Goals and Challenges
· Individual Goal Contract
· Individual Goal Setting
· Individual Listening Skills
· Individual Priority Management
· Individual Goal Personalization
· Individual Anger Management
· Employee Time Management
Date: Ongoing 2010

Session: 18 hours (18 points)
 FORMCHECKBOX 
 Strategic Management
· Conflict Management
· Communicating Cross-Culturally
· Delegation
· Meeting Effectiveness
· Strategies for Meeting Goals
· Individual Productivity Enhancement
· Individual Leadership Power
· Quality Management Refresher
· Communicating as a Team
· Acting Effectively on a Team
· Developing a Strong Leadership Team
· Developing a Strategic Plan
· Negotiating Skills for the Professional
· Sales Team Effectiveness
· Running Effective Meetings
· Running Effective Teams
· Team Problem Solving
· Developing Diverse Teams 
Date: Ongoing 2010

Session: 7 hours (7 points)
 FORMCHECKBOX 
 Non-Profit Organizations and Director’s Liability
· Liability and Risk Management
· Legal Duties and Obligations
· Rights and Powers of Directors
· Introduction to Non-Profit Organizations
· Registered Charities and De-Regulation
· Liability and Committees
Date: Ongoing 2010

Session: 5 hours (5 points)
 FORMCHECKBOX 
 Non-Profit and Community Development Certificate
· Introduction to Community Development
· Connected Communities
· The New Community Development
· Entrepreneurial Communities
· Community Development Business Plan
Date: Ongoing 2010

Session: 8 hours (8 points) 
 FORMCHECKBOX 
 Computer Courses – NFR 

· Introduction to PC’s
· All About Windows XP
· All About the Internet
· All About WORD
· All About Excel
· All About PowerPoint
· All About Outlook
· All About Access
Total number of contact hours attended:
___________________

(number of contact hours = number of Education points)

CONTINUING EDUCATION POINTS TRACKER











